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            As we welcome you back to Quam Properties, we are committed to providing you with a safe environment that aligns with expert protocols for working to defeat COVID-19. Consisting of in-house hygiene and infection prevention, Quam Properties observing VRMA standards for our cleaning and safety. We will actively monitor and evolve our solutions to ensure a continued focus on our guests and associates’ health and safety. 

View VRMA Cleaning Guidelines for COVID-19

Aloha, Komo Mai Nou Ka Hale! (Welcome, Our House is yours)

The owners of your condominium and Quam Properties Hawaii, Inc. have taken special care to make your vacation in their home enjoyable and comfortable. Please treat this home with the same respect and care you would your own. 

Quam Properties Hawaii is available to you seven days a week from our office located at Napili Plaza. Please call us at 665-1315 during business hours or call 283-3925 after hours if you have any questions. We look forward to making your visit to Maui a memorable experience!

Quam Properties Hawaii, Inc. Office Hours

Monday – Friday 8:00 AM to 5:00 PM Saturday 8:00 AM to 4:00 PM

	Please contact Quam Properties Hawaii regarding any maintenance, repairs, cleaning services, or supplies. We manage this unit for the owner. The office on property will not assist you.
	MAID SERVICE- Your maid service is incoming and outgoing only. No daily maid service is included in your rental rate. Housekeeping services are available at an additional cost. Starter supplies are provided but not replenished. Supplies include dishwashing liquid, dishwasher soap, laundry soap, paper towels, tissue, toilet paper, bar soap, shampoo, and trash can liners.
	SMOKING- We ask that if you smoke, please do so outdoors as smoking is not permitted in any of our rental accommodations.
	DAMAGE- Any damages caused by a guest will be the responsibility of the guest to repair, replace, or reimburse. Should the owner have to sue for damages, the guest will be responsible for damages, all court costs and attorney fees.
	Quam Properties Hawaii is not responsible for lost or stolen items.
	Check-out Time: 10:00 AM Check-in Time: 4:00 PM
	Upon departure please: Leave keys in unit. Turn off all lights, appliances, ceiling fans, and all other electrical items to help conserve electricity.
	AFTER HOURS EMERGENCY – TELEPHONE 808-283-3925


        
    



     
        your opinion is very important to us

        Please let us know your opinion about your stay!
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            Emergency & Non-Emergency Numbers

ALWAYS DIAL 911 IN AN EMERGENCY!

24-Hour Major Medical Emergencies:

MAUI MEMORIAL MEDICAL CENTER

(808) 244-9056 

Located in Wailuku: 221 Mahalani Street, Wailuku, HI 96793

Maui Memorial Medical Center is approximately 22 miles from Lahaina, and takes approximately 35 minutes from Lahaina, and another 10 minutes from the Honua Kai Resort & Spa, and 15 minutes from Kapalua to Lahaina, on top of the 35 minutes)

Driving Directions from Westside of Maui (Lahaina to Kapalua side of Maui):

Hwy 30 / Honoapiilani Hwy > Turn Right onto Kuikahi Drive, then Turn Left onto Waiale Road, then right onto Waiinu Road, Then Turn Left onto Maui Lani Prkwy, then take the first Right turn onto Mahalani Street, Destination will be on your Left and the Emergency Entrance will be the first Left you come to at the Maui Memorial Medical Center.



Maui Police Dept. (Non-Emergencies)

(808) 661-4441



Maui Fire Dept. (Non-Emergencies)

(808) 669-4300



Urgent Care & Medical Facilities

Please Note Urgent Care Facilities treat minor emergencies and illnesses and may not accept medical insurance. There are several Doctors on Call & Urgent Care Clinic’s on the Island. Here are a few close in Lahaina, Kaanapali as well as Kihei and the Wailea areas for your information and assistance.



West Maui Healthcare Center:

(808) 214-1455

(Whaler’s Villasge on Kaanapali Parkway)



Minit Medical Urgent Care Clinic

(808) 667-6161

(305 Keawe Street, #507, Lahaina, HI 96761. Monday – Saturday, 8:00 am to 6:00 pm)



Kaiser Permanente – Lahaina Clinic

(808) 662-6900 

(910 Waine’e Street, Lahaina, HI 96761. Monday – Friday – 8:00 am to 5:00 pm; Saturdays – 8:00 am to 12:00 noon; Sundays – Closed)



Kaiser Permanente – Wailuku Clinic

(808) 243-6050

(Maui Lani Parkway, Wailuku)



Kihei – Wailea Medical Center

(808) 891-6440

(221 Pi’Ikea Ave, Ste. A, Kihei, HI 96753; Located in the Pi’ilani Shopping Center, Kihei, South Maui. Open Monday – Friday – 8:00 to 8:00 pm; Saturday & Sundays – 8:00 am to 5:00 pm)



Doctors On Call – Kaanapali, Honokowai, and Kapalua Branches

(808) 662-7676; (808) 665-7676; (808) 667-7676

Walk-in emergencies only. Open 8:00 am to 9:00 pm, 7 days a week
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                    Phone (808)665-1315

                    Fax (808)665-1319

                    E-mail info@quamproperties.com
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